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1. How are medications being dispensed by the current vendors?  Can we get their schedule for 
medication dispensing for a 24-hour period? 
The medication comes from Diamond Pharmacy.  The stock medication is placed on carts for 
distribution unless a specific prescription is ordered by the provider.  In that case a bubble pack 
would be used.  The medication is distributed by RNs, LPNs, or EMTs (certified only). 
 
Medication times: 
 730 AM 
 730 PM 
 Detox medication is up to 3-4 times a day 
 

2. What is the start and end of shift hours for the nursing staff (day/evening/night shifts)? 
12 hour shifts.  7AMto 7PM 
 

3. Can we get the medical schedule of current month and next month’s schedule? 
Please refer to the staffing matrix in the RFP on Page 19 for scheduling. 
 

4. Can we get a list of the medical staff positions (titles, not names of a staff member – for medical 
and mental health) that are currently filled, or position names not filled? 
Health Services Administrator – (not filled) 
RN – (filled) 
RN – (not filled – Agency filled) 
RN – (not filled – Agency filled) 
RN – (not filled – Agency filled) 
LPN – (filled) 
LPN – (filled) 
EMT – (filled) 
EMT – (filled) 
EMT – (filled) 
Mental Health Provider – (filled) 
Mental Health Provider – (filled) 
Administrative Assistant – (filled) 
Discharge Planner – (not filled) 
Psych MD – (filled) 
Medical Provider NP – (filled) 
 

5. How many emergency bags does the medical contractors have in the facility?  How many 
emergency bags does the County recommend? 
1 “Man Down bag” housed in medical.  It is up to the contractor to provide more emergency 
bags depending on need. 
 



6. Approximately how many intakes per year? 
Approximately 4700 
 

7. Approximately how many clinic appointments seen per year? 
Approximately 400 
 

8. What is the name of the Pharmaceutical sub-contractors that provide services for Sandoval 
County Detention Center? 
Please refer to RFP – page 2. 
 

9. What kind of pharmacy license does Sandoval Detention Center have Custodian or clinical license, 
do they have a Controlled Substance License?  Do they have a DEA license? 
Clinical License.  The current contractor does have a controlled substance license.  The current 
contractor does have a DEA license. 
 

10. Is Sandoval County Detention Center’s Pharmacy license(s) current and if they are when do they 
expire (please explain for all classes of licensures)? 
All licenses current. 
 Clinical – 02/28/2025 
 Controlled Substance – 02/28/2025 
 DEA – 02/29/2024 
 

11. What is the name of the Dental sub-contractors (dental van contract) that provide services for 
Sandoval County Detention Center? 
ACC Dental 
 

12. What is the name of the Electronic Medical Records (EMR) sub-contractors that provide services 
for Sandoval County Detention Center? 
Please refer to RFP – page 3. 
 

13. What is the name of the Mental Health Services sub-contractors on-site or 
TeleMedicine/TelePsychiatry sub-contractors that provide services for Sandoval County 
Detention Center? 
These services are all under the current contractor. 
 

14. What is the name of the Laboratory sub-contractors that provide services for Sandoval County 
Detention Center? 
Please refer to RFP – page 3. 
 

15. What is the name of the Oxygen sub-contractors that provide services for Sandoval County 
Detention Center? 
Airgas 
 

16. What is the name of the Biohazard Disposal sub-contractors that provide services for Sandoval 
County Detention Center? 
Stericycle 
 



17. What is the name of the X-Ray/Ultrasound sub-contractors that provide services for Sandoval 
County Detention Center? 
Please refer to RFP – page 3. 
 

18. What is the name of the ECG sub-contractors that provide services for Sandoval County Detention 
Center? 
It is owned by CorrHealth. 
 

19. What is the name of the Optometry sub-contractors that provide services for Sandoval County 
Detention Center? 
UNM Hospital 


